
 

Benton Wilson 
Data Engineer | Retail Systems Analyst | Full-Stack Developer 

 
St. Petersburg, FL 
benton.y.wilson@gmail.com 

EXPERIENCE 

SpartanNash, Remote — Retail Systems Analyst  
DECEMBER 2025 - PRESENT 

Support and maintain enterprise-level retail systems following the 
acquisition of Fresh Encounter Inc. 

Fresh Encounter, Tampa, St. Petersburg — Lead Technician, 
Data Engineer  
DECEMBER 2022 - DECEMBER 2025 

Led retail systems support and data operations for a multi-store grocery 
chain. Managed integrations between BRdata, ECRS POS, SpartanNash 
feeds, and third-party vendors. 

Tampa Eye Clinic, Tampa — Lead OD Technician, IT Support 
Specialist 
JUNE 2019 - DECEMBER 2022 

Assisted patients and trained new hires for optometric technician roles. 
Provided Tier 1–2 technical support for clinical and administrative staff. 

EDUCATION 

Western Governors University, UT — Bachelor of Science: 
Software Engineering  
OCTOBER 2024 - FEBRUARY 2026 

St. Petersburg College, St. Petersburg — Associate: Computer 
Science  

PROJECTS 

Data Automation & Retail Systems Documentation — Fresh 
Encounter 
Built internal documentation systems mapping company-wide data flows, 
scheduled tasks, and integrations. Created scripts to automate CSV 
normalization, store-number mapping, and invoice archiving. 

SKILLS 

​​SQL Server, Data Validation 

​​Retail Systems (BRdata, ECRS, 
Oracle FMS) 

​​Scheduled Tasks, Batch 
Processing, SFTP 

​​Python, C#, JavaScript 

​​PowerShell, SQL 

​​AWS (Cloud Practitioner level) 

CERTIFICATIONS 

AWS Certified Cloud 
Practitioner 

CompTIA Project+ 

ITIL® 4 Foundation 

LANGUAGES 

English (Native) 
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